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L. CallUs

Find an Agent

B3 Email Us

4§, Write Us

Find an agent to assist you with your coverage needs. [EEEITIATFYZN o

Looking to purchase a plan?

Individuals {including families) under age
65:
1-800-777-6000

Medicare Advantage and Medicare
Supplement Plans:

Monday-Sunday, 8 a.m. to 6:30 p.m. (PST)
1-888-211-9813

Medicare Part [t
Monday-Sunday, 8 a.m.to 8 p.m.
1-B66-892-5340

Medicare TYY (Text Telephone) for Hearing
Impaired:

Monday-Sunday, 8 a.m.to 8 p.m.
1-800-241-6894

CUSTOMER CARE

Are you an existing member?

Information on Plans & Benefits:
Call the number on the back of your Member
Identification Card

Premium Payments:
For Individual Plan Members:
1-866-249-4844

Vision:

Blue View Vision:
1-866-723-0515

Blue View Vision Insight:
1-877-635-6403

Blue View Vision Select:
1-877-254-9443

Dental:
1-888-209-7852

Having Technical difficulties?

Technical Help Desk:
1-866-755-2680

Pharmacy Help Desk:
1-888-809-6084

Click on print
temporary

| Need To: ID card

Download forms
Requestan 1D card

Print a temparary ID card

File an appeal or grievance

Top FAQs

¥ Where can | find Anthem 's medical policies?

¥ Can'tfind benefit and claim information for your dependents?
» How do | register to the web site?

¥ Must! register to obtain information from the web site?

» Where can | find information on the claims that have been
processed?

» Where can | find a claim form?
» \What ifl forget my username or password?
» How can | complete my Health Assessment?

» How can | find a doctor in my network?
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You're almost there... Just enter vour username and
password or register now to complete your request.
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Forgot Username or Passward ?

Mot Registered? Register Mow
Sign in or if you have

not registered click on
register now
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Print a Temporary ID Card
Viewing:
Temporary Health Insurance Card
Your Temporary 1D Card Letter is valid for 20 days. If you have lost your ID Card, please request a permanent ID Card by clicking on the "My (02/25/1957)
Profile” button at the top of this page. If you are a new enrollee, a permanent ID Card will be created and mailed to you once your Member ID: AMNZ24T78635
enrollment forms have been processed. Access to this web site and the Temporary ID Card Letter does not mean that your coverage with Group Name: WELLPOINT,
Anthern is in effect. Your coverage will not be in effect until the date determined by Anthern in accordance with your plan. To find out when NC.
your coverage with Anthem became effective or if you have questions regarding your henefits, call the customer service number on your
Group: 003324003

Temporary ID Card Letter.

You may not be able to view or print your temporary Identification Get +
card without having the latest version of Adobe. Please make sure = USEFUL TOOLS

you have the latest version of Adobe.

© FIND A DOCTOR

Please select the member for whom you wish to print a temporary [Dentist, Pharmacy, or Hospital)
health insurance -~

© REFILL A PRESCRIPTION
| © CHECK CLAIM STATUS

Consumer name

Congratulations on your membership

THIS LETTEE.IS YOURTEMPORARY
INSURANCE DENTIFICATION CARD!
Thit tamperary ID cand i good =ntil 011 52012,
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